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FINANCIAL LITERACY TASK FORCE
DRAFT SURVEY QUESTIONNAIRE 
MADE BY SECURITIES and EXCHANGE ORGANIZATION of IRAN
2013



Country: 
Name of the Authority:
Name of contact person:
Phone number:
Email address:





BACKGROUND AND INTRODUCTION
In line with the mandate to make better informed decisions in an increasingly complex financial marketplace and in order to strengthen the financial literacy of various segments of the population, COMCEC Capital Market Regulators Forum in its first meeting held on 26-27 September 2012 in Istanbul approved the structure, mandate and formation of working group in Financial Literacy Task Force. In the meeting, Securities and Exchange Organization (SEO) of Iran and Capital Market Authority of Kuwait were selected as Chair and Co-chair respectively.
The main objective of the task force is enhancing public knowledge and awareness about financial matters for the purpose of creating wealth. Financial literacy is an active process, in which communicating information is only the beginning: empowering consumers to take action to improve their financial well-being is the ultimate goal. In order to achieve this objective, and in purpose of share information and best practices, financial literacy working group is going to circulate attached survey questionnaire to gather information about programs have been carried out or is planned to be performed in member countries. Through this process, we can have an industry wide evaluation about effectiveness and efficiency of programs. The working group will take input from this survey as background information for future initiatives. The survey is divided into the following six sections:
1- General information 
2- Economic Situation
3- Programs & Initiatives
4- Evaluations 
5- Laws, Regulations & Policies
6- Conclusion & Recommendations
The key objectives of the survey are:
a- Identify existing policies and procedures required for financial literacy
b- Determine the current level of programs and initiatives
c- Identify evaluation processes in different countries
d- Adopt recommendations to improve financial literacy among member countries


INSTRUCTIONS
Dear responder, please provide responses that most accurately describe the exact status of your institution. To ensure the accuracy of this Survey, it is preferred that an endorsement from senior personnel of the authority be obtained before the Survey is returned to the COMCEC Capital Market Forum Secretariat.
[bookmark: _GoBack]The questionnaire is comprised open-ended and descriptive questions. Please give your responses with different font color. Then saving the completed questionnaire in MS WORD *.doc format and sending it back to us through email- this approach is most recommended and reduces paper consumption of printed questionnaires. Alternatively, please print out the questionnaire, complete it by hand and return to us the questionnaire (as scanned) through either email or fax. The list of definitions is provided at the beginning of the Survey, which is intended to assist readers in their general understanding of the terms used in this Survey.
Rest assured that all information provided in the responses will be treated with utmost confidentiality. 
Should you have any queries or require any clarification concerning the Survey, please do not hesitate to contact our Contact Person, Mr. Nasser Emami (email: n.emami@seo.ir , direct line: +98 21 8867 9578)
SEO appreciates and values your time and effort in responding to this survey questionnaire and for your contribution to the development of financial literacy. Your opinions are very important and we thank you for sharing them with us.


IMPORTANT DEFINITIONS OF TERMS AND EXPRESSIONS
1- Financial Literacy:  "A combination of awareness, knowledge, skill, attitude and behavior necessary to make sound financial decisions and ultimately achieve individual financial wellbeing[footnoteRef:1]". It is result of the educational process through which (active and potential) investors improve their understanding of financial products and concepts and through information, instruction and or objective advice, develop the skills and confidence to become more aware of (financial) risks and opportunities to make informed choices, to know where to go for help, and to take other effective actions to improve their financial well-being and protection.  [1:  OECD definition of financial literacy] 

2- Objectives: What you want to accomplish, in terms that are specific/ measurable/ achievable/ reasonable and time-specific.
3- Logic Model: it is helpful to map out what you expect to happen as a result of your program. One tool you can use is called a logic model. A logic model is a visual way of expressing the expected impact of a program, its theory of change: doing this will cause (or contribute to) that. It is the rationale for why your program is structured as it is. 
3-1- Inputs, Activities and Outputs: How do we think that will happen? What are the program’s “deliverables”? What is required to accomplish these?
3-2- Impact: Why are we doing this? What will the impact be on the target population as a result of this community program? 
3-3- Outcomes: What do we expect to achieve? What changes in learning or behavior can participants expect as a result of participating in the program?

4- GDP (Gross Domestic Production): The monetary value of all the finished goods and services produced within a country's borders in a specific period.
5- Legal Competence: Legal qualifications, capabilities, ability
6- INFE: International Network for Financial Education
7- Investors: All people who are consumer of capital market products.


A- GENERAL INFORMATION
A1.  In your jurisdiction, which body/ agency/ organization[footnoteRef:2] has the main role and responsibility to handle financial literacy tasks? [2:  This survey is only prepared for capital market regulators. Though, this questionnaire doesn't consider other segments (like banking segment).] 



A2. Is there any special unit(s) or department(s) to handle financial literacy matters in your jurisdiction? If yes, please explain the structure and number of personnel working there.




A3. Is it necessary to have a license to initiate a financial literacy program? If an institute requests for implementing a financial literacy program, which body/ agency grants license and supervise proper implementation of the program? Please explain how the program is being supervised?





A4.  What are possible restrictions of implementing and improving a financial literacy program in your jurisdiction? 






A5. Do you distinguish your financial literacy activities by target groups? If so, which one of the below target groups do you consider in financial literacy programs and services? Please write down the name of program(s) for each group.

	Target Group
	
	Programs

	Children
	
	

	Households
	
	

	Workplace and Organizations (your own staff and other organizations' personnel)
	

	


	Students (Schools/ Colleges/ Universities)
	

	


	Retired
	
	

	Women
	
	

	Teachers
	
	

	Parents
	
	

	Immigrants
	
	

	Vulnerable
	
	

	Poor people
	
	


Other target groups and related programs:


A6.  Do you have a logic model for financial literacy? If so, please illustrate your model. 





A7. Does your agency have bilateral or multilateral cooperation with below entities? How do you cooperate?
	Entity
	
	Cooperation

	Ministry of Finance
	
	

	Ministry of Education
	
	

	Ministry of Social Affairs
	
	

	NGO-s
	
	

	Banking Association
	
	

	Central Bank
	
	

	Consumer Protection Organizations
	
	

	Financial Market Authorities or Institutions
	
	

	Municipal Facilities (cultural Centers)
	
	

	Trade Associations
	
	

	Financial Industry Partners and Supporters
	
	


Other organizations: 



A8- Is your authority a member of any international financial literacy organization (e.g. INFE)? Do you have any cooperation with international entities (MoU, ...)? If so, Please indicate name of the organization and area of cooperation. 






B- INITIATIVES AND PROGRAMS 
B1. Is there any national strategy/ Plan/ high-level principle(s) (or a framework for them) regarding financial literacy in your country? If so, please explain your strategy or notice its name. Which body/ organization/ institution would lay down (approve) your strategies?




B2. Do you have a vision and mission for financial literacy/ education in your organization? If so, please write them down.




B3. What are your goals and objectives in conducting a financial literacy program/ initiative?


B4. What are your educational incentives (for instance, free of charge programs or awards for virtual games)?



B5. What is your plan to extend financial literacy concept among people?


B6. What are sources of funding financial literacy programs? How much money do you spend annually in financial literacy programs/ initiatives? 




B7. What concepts of financial matter do you consider in your programs? 


B8.  Which one of the bellow categories and initiatives do you have (or plan to have) in your agency?
	Categories and Initiatives
	Already have
	Plan to have

	Website
	
	

	Library
	
	

	E-Learning Services
	
	

	Online Game(s)
	
	

	Multimedia Center
	
	

	Seminar(s)/ Conference(s)/ Class/ Workshop/ Course/ Lecture
	
	

	Studies & Research Center
	
	

	National or International Contest
	
	

	National or International Exhibition
	
	

	Hard/ Digital Copy Publications
	
	

	Capital Market Guides and Handbooks
	
	

	Categories and Initiatives
	Already have
	Plan to have

	Computer Animation/ Animated TV Spots
	
	

	Magazine/ Newspapers/ Brochures/ Leaflets/ Flyers/ Newsletters / News Alerts
	
	

	Movies
	
	

	TV Series/Radio/ Commercials/Online Movie Clips
	
	

	A Service to Answer public queries
	
	

	Consumer/Investor Information Telephone Line (Hotline/Helpline)
	
	

	Press Release/ Articles in Newspaper and Magazines/ Interviews
	
	

	Educational CDs & DVDs
	
	

	Educational Software 
	
	



What are other programs, products, initiatives, services and packages you provide for financial literacy in your jurisdiction? 


B9. Is there any mandatory curriculum related to financial literacy (e.g. in schools or universities)? If so, please indicate its name and its level.



B10.  What are lessons you have learned from implementing financial literacy programs? 




C- EVALUATION AND MONITORING
C1.  Is there any method to evaluate your programs? How do you evaluate your programs and initiatives (qualitative, quantitative, and it can be related to your logic plan)? Please explain your method.





C2. What are the main elements of successful financial literacy program (from your points of view)? How do you call a program successful?






C3.  Have you ever assessed financial literacy statues among people in your jurisdiction? If so, please explain the assessment structure.





C4.  Is there any guidance giving information about how people can improve their financial literacy? If so, please explain the content of the guidance





D- RULES AND REGULATIONS
D1.  Does your authority have a (direct or indirect) legal obligation/ competence for financial literacy/ education?





D2. Is there any Law, Act, Bylaw and specific policy related to financial literacy in your jurisdiction? 





E- ECONOMIC SITUATION
E1.  What is the total population of your country? Please indicate the average age of people. 





E2.  What is the rate (level) of literacy in your jurisdiction?






E3. Please indicate below Items based on your recent self-assessment, or external assessment (e.g. World Bank, IMF & etc) from 2008 to 2012: 
	GDP (current US$)
	

	Market capitalization of listed companies (current US$)
	

	Volume of Money and Quasi-Money Growth (annual %)
	

	Size of Monetary Market
	

	Value and Volume of Trades in Stock Exchange
	

	Inflation Rate
	

	Growth Rate of Economy
	

	Risk Premium on Lending (lending rate minus treasury bill rate, %)
	

	Risk Free Rate of Return
	

	Internet Users (per 100 people)
	

	Gross Savings (% of GDP)
	

	Imports (% of GDP)
	

	Exports (% of GDP)
	

	Number and Value of IPOs
	

	Nominal Interest Rate (%)
	

	Net Immigration (immigration from – immigration to your country)
	

	Deposits Interest Rate (%)
	

	Rate of Market Return (%)
	

	Value of Mutual Funds (Current US$)
	

	Number of Real and Legal Investors
	



E4.  What is the portion of each below economic sector in GDP?
	Crude Oil and Natural Gas
	
	Agriculture
	

	Business (export & import)
	
	Services (health, education & …)
	

	Industry- Mineral
	
	Construction
	


Others: 



F- CONCLUSION AND COMPLIMENTARY QUESTIONS
F1.  How do you think the task force members can share their achievements and experiences in financial literacy area?



F2.  Which one of below categories can be a good way for further cooperation according to your point of view? 
	Creating a Steering Committee in Financial Literacy Area
	

	Creating COMCEC Expert Group on Financial Literacy & Education that Is composed of Financial Literacy Practitioners with an Aim to Promote the Exchange of Ideas, Experiences and Best Practices.
	

	Through Memorandum of Agreement/ Understanding 
	

	Holding off Conferences, Seminars, Courses or Workshop about Financial Literacy & Education
	

	Creating a Web Site for Members' Financial Literacy Products
	


If you have any other idea, please specify them:



F3.  Do you think that COMCEC Capital Market Regulators should have an integrated law and policy about financial literacy?


F4.  Is there anything else you want to add?



THANK YOU VERY MUCH!
We really appreciate for taking time to complete this questionnaire and be a part of cooperation chain
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