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FACTS ABOUT THE BOOK

‘ We wrote the book in 3 years
‘ Publishing took around 1 year

the book is the result of our experience and research

The book wholly 1s about financial literacy improvement




BASIC ISSUES FOR WRITING THE BOOK

Its simplicity caused
many people try not to
understand it

Financial Literacy is a

simple concept

Financial Literacy 1s Many has never

mainly considered in considered the concept

personal finance in capital market

Financial Literacy is wrongly equalized with Financial
Education and Capacity Building

We had to expand the
issue in Capital Market

We had to distinct similar
expressions

We had to relate
enhancement of financial
literacy to financial
behavior




HOW IMPROVE FINANCIAL LITERACY

Is there any written plan to improve financial literacy level?

What is the level of financial literacy among retail investors?

Was there any level assessment? Where they are and what is the next

level?

Who are target groups and what are educational programs for each?

mmmmm /\rc cffectiveness of educational programs assessed?




HOW IMPROVE FINANCIAL LITERACY

s What are delivery methods for different target groups?

s What are the most effective methods of delivery?

Which topics should be highlighted most in educational programs?

How financial literacy can be transferred into financial behavior?

What are roles of regulatory bodies in financial literacy (Cyclical and

Counter Cyclical)?




THE OUTLINE OF THE BOOK

* Introduction: Basics of Financial Literacy;

* Chapter 1 Financial Literacy and Financial Behavior;

* Chapter 2 Who Should Be Educated in Financial Literacy?

* Chapter 3 Which Delivery Method, Which Topic?

* Chapter 4 Financial Literacy Level;

* Chapter 5 The Stock Market Atmosphere and Financial Concepts;
* Chapter 6 Regulator Roles in Financial Literacy Improvement;

* Chapter 7 Methods of Education;

e Conclusion: It Is Never Too Late to Learn.



BASICS OF FINANCIAL LITERACY

Experience

»

Success 1s not the result of specific academic
training.  Investors come from varied
backgrounds. Although many may think that
the stock market 1s a location for investors
who have graduated from finance, economics,
and business administration degrees, there are
many other investors possessing qualifications
in engineering, literature, art, history, and even
investors with no academic education.

Successful 1nvestors possess a mixture of
knowledge, intelligence, skills, common sense,
attention to detail, business savvy, wit,
presence, energy, enthusiasm, interpersonal
skills, self-confidence, as well as other
attributes that are not only are difficult to
quantify but vary from one person to the
next.



FINANCIAL LITERACY COMPONENTS AND PROCESS

Knowledge

: Improves Practice More Practice
Education _— >4 Confidence

Understanding

Better

<

—_——— - - — - ¥4 Deccision Making




FINANCIAL ORIENTEERING: A NEW EXPRESSION

>\\\\ - ‘)r‘\ ‘\ . r \\ K \I. 'I \ \\ -\ Y 1 : -
. ) \ i A e
e ., . \ v
- Y

3 ‘\_ ." . /,/. %
S A (R

Financial Literacy 1s knowledge and skill of using map and compass in a
designated route to pass from point A to point B.



DISTINCTION AMONG SIMILAR CONCEPTS

Education Programs

Seminars

Training Courses

Conferences

Knowledge

Skills

Managing
Resources

Selecting
Financial Products
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Financial Capability

Changing

Financial
Behavior




FINANCIAL BEHAVIOUR

BEHAVIOUR

actions or reactions of a person in response to external or internal stimuli.

A 4

FINANCIAL BEHAVIOUR

Financial Behavior describes the actions or reactions (decisions and judgments) of investors during
financial planning and the investment management process in response to external or internal stimuli in
the stock market.

Cognitive factors (mental processes) Affective (emotional) issues

|

BEHAVIOURAL BIASES



BEHAVIOURAL BIASES
* IOSCO has identified 29 key behavioural biases;

HERDING OVERCONFIDENCE ANCHORING

FRAMING RECANCY OVEROPTIMISM

REPRESENTATIVNESS




FINANCIAL WELL-BEING AND FINANCIAL BEHAVIOUR

* THE CONSUMER FINANCIAL PROTECTION BUREAU

Social and economic
environment What
surrounds 1nvestors in
their family and
community.

Personality and attitudes How

mvestors tend to think, feel, and act.

decision is presented.

_> Knowledge and skills What

investors know, and what they know
' how to do.

Behavior What
investors :

actually do.

Available opportunities What options are open to

Investors.

Financial well-

| being How satisfied

investors are with
their financial

situation.




Over Information |- - - -+ -- - Overconfidence

Knowledge

Practice

semmmmrd  Skills

More Practice
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Understanding
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To
improve
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To

goal improve

* Dotted format means uncertain influence.

Financial Well-Being




THE ROLE OF FINANCIAL LITERACY IN
DECISION MAKING

Uncertainty Risk Confidence or Certainty

High

Confidence
A to Decisions
 < Awareness > ¢

Low

High <« Degree of Uncertainty >  Low



WHO SHOULD BE EDUCATED?

— Active Investors

— Current Investors —

— Passive Investors
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DELIVERY METHODS

— Publications

— Videos/ Animations

— Self Directed Approach e

— Podcasts

— Games
School Programs

Campus Based Programs
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Instructor Directed Approach Community Based Programs

Seminars/ wotrkshops

Mentoring



The Role of
Regulators

PLAN

ACT

Plan the next cycle Define the objectives,
Decide whether the change questions and predictions.
can be imp[imcnlcd Plan to answer the

questions (who? what?
where? when?)
Plan data collection to
answer the questions

STUDY DO
(_:()mp]clc the :m;gl_\-gig of (Iarry out the pl:m
the data Collect the data

Compare data to Begin analysis of the data

prcdict 1ons
Summerise what was

learned




The IMPORTANCE OF EDUCATION METHOD

Delivery
Methods
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Teaching Methods —]
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Psychomotor Skills —

lecture-oriented approach
middle of the road approach
learner-centered approach
Visual Learners
Auditory Learners
Kinesthetic Learners
Smiling
Appearance

Eye Contact

Body Language



Conclusion

N\

‘ The book identifies basic financial concepts

\

The book introduces methods have been used for level
assessment

/
‘ The book contains “practices around the world”

/




THANKS FOR YOUR
ATTENTION



