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Outline of  the presentation:
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• Participants of  the Survey;

• International Organizations for Financial literacy

• IOSCO Objectives and review;

• What the task force has done;

• The survey findings;

• What should be done in future. 



Participants of  the survey
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• United Arab Emirates;

• Islamic Republic of  Iran;

• The Hashemite Kingdom of  Jordan;

• State of  Kuwait;

• Malaysia;

• Republic of  Maldives;

• State of  Palestine;

• Islamic Republic of  Pakistan;

• Republic of  Turkey;



International Organizations for Financial literacy
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International 
Forum for 
Investor 

Education

OECD-INFE

IOSCO 
Committee 8

Financial Literacy Initiatives

Overview of IOSCO 2016 Committee 8 Meeting:

• insights from behavioral economics

• the implications of new financial technologies for

investor education

• investor engagement and emerging risks

• the impact of cognitive decline on financial

decision-making by seniors.



IOSCO Objectives

The protection of  investors

Ensuring that markets are fair, 
efficient and transparent

The reduction of  systemic risk.
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The Context of  IOSCO 

Objectives & Principles
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adoption and implementation

of  sound regulatory 
standards

regulation of  financial

products and institutions

a well-informed investor is 
a better-protected investor

A fundamental truth

Investors’ financial 
education

The effectiveness of  

policies is under question 



The Task Force Initiatives
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In order to make financial 
literacy policies effective, 

Financial Literacy 
Improvement Principles 

were issued in 2015

principles’ current status 
was assessed among 
member countries



The Survey findings
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All respondents
consider financial
literacy as an
important concept

All respondents

believe authorities

are aware about

the importance of

financial literacy

All members

believe regulators

play active role in

financial literacy

context

Regulators should play an active role in the
education of investors and other market
participants



Practices Among Member 

Countries
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Practices Among Member 

Countries

www.investsmart.my



Regulators should adopt an approach to

motivate participation of other

practitioners in securities market
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Based on Received responses, there is no incentives available 

11%

89%

sharing initiatives with stakeholders

do not share

share



Regulators should set goals for financial

literacy improvement and lead

practitioners in this respect
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12%

37%
51%

Outstanding strategic Plans in 2013

have

plan to have

do not have

In 2016, all respondents have Financial literacy related plans. 

However, Only 44% of  these plans are in English.



A Practice Among Member 

Countries
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Regulators should involve financial literacy in 

rules and regulation of  systematic initiatives

22%

78%

availability of  rules and regulations- competency requirments

have in advance

do not have

It seems that albeit there are cooperation with stakeholders, regulating

financial education providers is not as important as other regulatory initiatives.



Competency Requirements in IRAN
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Having License for training 

Having 3 years experience of  education

Having appropriate facilities and logistics to hold courses



Regulators should consider financial literacy

improvement process as a continuous task
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56%

44%

financial literacy assessment

have assessed

have not assessed

In the survey conducted in 2013, only 33% of respondents (similar

respondents) assessed financial literacy



Regulators should assess and plan financial

literacy periodically
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17%

17%

33%

33%

reassessment plan

every year

3 years

5 years

N/A

67% of  respondents have plan to re-assess financial literacy level 



Regulators should have distinguished delivery

methods for particular target audiences
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78%

22%

availability of  dedicated website

have

do not have

67% of respondents have asked investors their favorite delivery methods.

However, only 33% of respondents have uploaded an exam on the website.

There should be a way allowing investors assess their own financial literacy (It

may help avoiding overconfidence in the market)



• Educational programs are mainly self funded.
However, there are some alternative ways for
funding development in the capital market;

• Since the lack of effectiveness was highlighted
by IOSCO previously, 2 points should be
considered by members: 1- Budgeting (aligned
with regulation) and 2- Monitoring initiatives.
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Regulators should allocate budget and have

stable sources of funding sufficient to implement

financial literacy improvement initiatives.



Alternative Way for Budgeting: Capital 

Market Development Fund
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• Indeed, although capital market

regulators allocated budget to financial

literacy related programs, their main

focus has been based on regulation,

not education. Therefor, outsourcing

educational programs should be the

main trend.
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Regulators should ensure that its staff

receives adequate ongoing training (IOSCO

principle 3, key issue 4)
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33%

67%

Financial literacy of  staffs

assessed

have not assessed



Ways for informing staffs regarding

regulatory procedures

24

Internal bulletins

Internal 
official 
emails

Presentations and 
workshops

Knowledge 
data bank



Regulators should ensure that entrepreneurs

are among financial literacy target audiences.
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44%

56%

entrepreneurs training

do not have

have



Regulators should support education programs

which promote investment not speculation
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Domestic Foreign

retail N/A (or Confidential) N/A (or Confidential)

Institutional N/A (or Confidential) N/A (or Confidential)

Getting information in this respect can help regulators for better planning. It 

questions speculatory atmosphere of  our markets.



Regulators should warn and inform investors about

outdated and misleading strategies or formulas.
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89%  of  respondents allow advertisement of  products and entities. However, 78% of  

respondents have direct or indirect rules and regulations regarding advertisements

33%

44%

23%

investors relation regarding illegal activities

complaint system

direct mail

N/A



78%

22%

availability of  mechanism to warn investors

warn investors

do not warn
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Regulators should warn and inform investors about

outdated and misleading strategies or formulas.



Regulators should inform investors about

behavioral traps initially behavioral biases.

0%

10%

20%

30%

40%

50%

60%

70%

hold vs not hold

aware vs not aware

67%

44%

33%

56%
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67% of  respondents have conducted educational programs regarding financial 

biases. However, 44% believe investors are aware about financial biases.
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Regulators should provide appropriate trends for disclosure
and should lead investors toward disclosure resources or
databases.

All respondents 
asserted they have 

outstanding 
mechanism for 

information 
disclosure

Timing and accuracy 
of  information 
disclosed for 

investors has never 
been asked by 

regulators

Only one authority 
has asked investors 
the way they like to 
be disclosed and the 

most important 
regulatory issues.



Regulators should have a mechanism to

explain the reasons of decisions that would

have significant effects on decision making of

investors

• Majority of  respondents disclose their decisions 

which affect investors decisions (78%).

• This disclosure is through publication of  board 

decisions, annual report and bulletins.
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What should be done by the task force

Organizing joint workshops;

promoting financial literacy for trainers;

exchange of  experiences and information.

creation of  a unified portal for awareness and education;

Development of  initiatives aimed improving financial knowledge of  staff;
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The Task Force Suggestions
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OIC

SESRIC
Islamic 

universities
IDB

COMCEC

Financial 

Cooperation 

working 

Group

CMR Forum

Stock 

Exchanges 

Forum

ERTI

Financial Literacy Task force

Financial Literacy Committee



Aggregately, based on the survey

findings, it can be concluded that

although there are some deficits, we

are moving in a right direction
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